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Cost per Calendar Day
Where applicable all prices are GST inclusive

Cats
Dogs

Extra Large Dogs or Dogs with special needs

PEAK

$25
$35

Price on 
Application

OFF-PEAK

$20
$30

Price on 
Application

We reserve the right to amend these 
rates at any time.

Rates as at 10th February 2023



CALENDAR - 2024
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Cost per Calendar Day
Where applicable all prices are GST inclusive

OFF-PEAK PEAK

Cats $20 $25
$30 $35

Extra Large Dogs or Dogs with special needs
Price on 

Application
Price on 

Application

Rates as at 10th February 2023
We reserve the right to amend these 
rates at any time.

Dogs



 

 
 

INFORMATION SHEET – May 2023 
 
Your Pet Package includes the following: 
Housing and cleaning of facility, Bedding, Premium Quality food eg. Royal Canin or in need other, 
Daily exercise and socialisation if suitably friendly.  

The cost of any extra services above this would need to be negotiated. 

 
Additional Charges not included: 
 

• Public Holiday Surcharge:  A surcharge of $7.50 will occur on all boarding rates on any day that falls 
upon a Public Holiday. 

• Medications:  $5 per dose/application, i.e. if medication is required twice per day then it would 
cost a total of $10 per day.  We reserve the right to charge an additional fee for complex 
medication requirements.  Please discuss this with us when making your booking. 

• Food - Dogs:  We are always more than happy to allow clients to supply their own dog’s food. 
However, out of necessity and the complexity of preparing and storing that food for individual 
dogs, a surcharge of $3 per day will be incurred for those clients during Peak Periods and Long 
Weekends.  

• Food – Cats: We reserve the right to charge a surcharge where own food is supplied for your cats 
during Peak periods and Long Weekends. 

• “On Request” snapshots of pets – a fee of $12.50 will apply on each occasion. 

Prices are calculated from the day the animal arrives up to and including departure day. 

All Credit Card payments will attract a fee of 1 %. 
 

Please refer to the next page for  
Hours of Operation and Vaccination requirements. 

 

 
  



 

 
 
HOURS OF OPERATION 
 

Regular Opening Hours  for Drop Off and Pick Up (i.e. outside of Easter, Christmas and 
other Public Holidays listed below) 

• Monday to Friday:  7.15am - 10.30am and 3.30pm - 5pm 
• Saturday:  7.15am - 10.30am and 4pm - 5pm 
• Sunday:  4pm - 5pm    WE ARE NOT OPEN SUNDAY MORNING 

Other times by appointment 
 
Public Holiday Opening Hours  (other than those listed below) are:  4pm - 5pm 
Hours may vary by arrangement and during holidays/peak periods - Please call us to check:  
07 3823 1066 or Mobile:  0409 224 383 (24hrs) 

 
For your convenience we are open to receive our guests seven days a week and our normal operating hours 
are listed above.  However whilst we operate and board pets 365 days a year, we are  closed for admittance 
and departure of pets on days listed below, i.e. your pets would need to be admitted prior to or after those 
dates. 
 

• New Years Day, 1st January   ----------------- CLOSED 
• Easter Thursday  ---------------------------------- Open 7-11am and 2.30pm to 5pm 
• Good Friday & Easter Sunday  ---------------- CLOSED 
• Easter Monday  ----------------------------------- Open 2.30pm to 5pm 
• Labour Day  ---------------------------------------- Open 2.30pm to 5pm 
• King's Birthday   ---------------------------------- Open 2.30pm to 5pm 
• 23rd December   ---------------------------------- Open 7-11am and 2.30pm to 4.30pm 
• Christmas Eve, 24th December -  ------------ CLOSED 
• Christmas Day, 25th December -  ------------ CLOSED 
• Boxing Day, 26th December -  ---------------- CLOSED 
• 27th December -  --------------------------------- Open 7.30am to 9am and 3.30pm to 5pm 

 

 
VACCINATION CERTIFICATION REQUIRED 
 

• All dogs and cats must be fully immunised and proof of vaccination is required.  Cats need to have 
minimum F3 vaccination and dogs need to have their C5 vaccination. 
 

• For pets staying longer than four days, they must be treated with a systemic Flea, and preferably 
Tick, treatment before or on arrival, e.g. Nexgard, Bravecto, Simparica, Revolution etc. This is for 
the protection of your pet and other boarding pets.  

 
Please refer to our website www.fidoandfelix.com.au  

for more detailed information. 
 

 

http://www.fidoandfelix.com.au/
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